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1
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2
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2
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.303

.811

.994

.950

.695

.360 4
3
2
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3
2
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2
1

.021
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.836
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2
1

.064
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3
2
1

.021

.163
.540
.941
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.560 4
3
2
1
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.986
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.689

.357

.190 3
2
1

.024
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.665

.998

.980

.819

.280 3
2
1

.071

.342

.842

.993

.938

.661

.400 4
3
2
1

.026

.186

.579

.952

.977

.972

.845

.493

.580 4
3
2
1

.113
.461
.854
.994

.984

.895

.670

.345

.200 3
2
1

.032

.194
.986

.998

.976

.801

.290 4
3
2
1

.007

.079

.362

.856

.999

.992

.932

.644

.420 4
3
2
1

.031

.211

.616

.961

.997

.966

.826

.471

.600 4
3
2
1

.130

.497

.875

.998

.981

.883

.652

.308

.210 3
2
1

.032

.211

.713

.998

.973

.783

.300 4
3
2
1

.008

.086

.382

.869

.999

.990

.926

.628

.440 4
3
2
1

.037

.238

.652

.969

.996

.960

.807

.451

.650 4
3
2
1

.179
.588
.918
.998

.972

.850

.608

.308

.220 3
2
1

.036

.229

.735

.997

.969

.765

.310 4
3
2
1

.009

.094

.402

.881

.999

.989

.919

.613

.460 4
3
2
1

.045

.266

.686

.975

.995

.953

.787

.432

.700 4
3
2
1

.240

.678

.950

.999

.960

.815

.568

.286

.230 3 .041
.247
.756

.997

.965
.747

.320 4
3
2
1

.010

.103

.422

.892

.999

.988

.912

.597

.480 4
3
2
1

.053

.296

.719

.980

.994

.945

.767

.415

.750 4 .316 .944
.777
.532

.240 3
2
1

.046

.265

.775

.996

.960

.730

.330 4
3
3
2
1

.012
.112
.442
.442
.902

.999

.986

.904

.904

.583

.500 4
3
2
2

.063

.327

.750

.985

.992

.936

.748

.399

.800 4
3
2

.410

.841

.987

.924

.739

.500

.250 3
2
1

.052

.284

.794

.995

.955

.712

.340 4
3
2
1

.013

.121
.462
.911

.999

.985

.896

.569

.520 4
3
2
1

.073

.359

.779

.988

.991

.927

.728

.384

.850 4
3
2

.522

.907

.995

.900

.702

.470

SOURCE: Adapted from Peck, L. G., & Hazelwood, R. N. (1958). Finite queuing tables. New York: Wiley.

where

T is the average service time

U is the average time between customer service requirements

Step 2: For computed value X in Step 1 and the given value of M, locate the values of D and F in 
Table C.6.


